
Certified Public Manager® (CPM) candidates are required to complete 300 hours of credit to obtain
certification eligibility. 260 of those hours are required program core courses. Candidates must
additionally complete 40 hours of approved elective credit. All 300 hours must be completed within a 5
year time frame. Elective credit can be obtained through courses offered by approved elective credit
providers, alternative or continuing education documentation, independent study, or service in the Utah
Society of Certified Public Managers®. A maximum of 10 hours of independent study and 10 hours of
USCPM service can be applied toward the 40 required hours. All elective credit requests submitted must
be at least 2 contact hours in duration. Contact hours do not include breaks, lunch or registration time,
and must be rounded to the nearest whole hour. Candidates are responsible for obtaining certificates as
proof for all credit completed. Credit documentation is required for graduation application beginning
Fall 2009.
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Alternative or Continuing Education Elective Credit

Elective Credit Application

Utah CPM Program, 2120 State Office Bldg., PO Box 141531, Salt Lake City, Utah 84114-1531  Fax 801-538-3081

Candidates may submit to the Utah Certified Public Manager® Program for approval of elective credit
hours for management training courses or workshops they have attended.  Course content must directly
align with CPM objectives and the specific criteria outlined on this form, and must be completed before
submittal for credit consideration.

All courses or workshops submitted must  be at least 2 contact hours in duration.  Contact hours
do not include breaks, lunch or registration time

Contact hours are rounded to the nearest whole hour.

CEU credits submitted convert at a rate of .1 CEU = 1 contact hour.

Documentation or certificate must include the contact hours or CEU credits for the course or
workshop.











Utah CPM Program, 2120 State Office Bldg., PO Box 141531, Salt Lake City, Utah 84114-1531  Fax 801-538-3081

Please complete the following information.  You must also attach documentation of completion of the event for
which this application applies.  Documentation must include contact hours or CEU credits.

Course/event title:

Course/Workshop provider

Date of Course/Workshop Number of Contact Hours*

Please provide a brief description of the course or workshop

Personal and
Organizational Integrity

Increasing awareness, building skills and modeling behaviors related to identifying potential ethical
problems and conflicts of interest; appropriate workplace behavior; and legal and policy compliance.

Meeting organizational goals through effective planning, prioritizing, organizing and aligning human,
financial, material and information resources.  Empowers others by delegating clear job expectations;
providing meaningful feedback and coaching, creating a motivational environment and measuring
performance.  Monitors workload; documents performance.  Deals effectively with performance problems.

Managing Work

Inspires others to positive action through a clear vision; promotes a diverse workforce.  Encourages and
facilitates cooperation, pride, trust and group identity; fosters commitment and team spirit.  Articulates a
vision, ideas and facts in a clear and organized way; effectively manages emotions and impulses.

Leading People

Commitment to continuous learning, self-awareness and individual performance planning through
feedback, study and analysis.

Developing Self

Approaching planning, decision-making and implementation from an enterprise perspective; understanding
external and internal relationships that impact the organization.

Systemic Integration

Delivering superior services to the public and internal and external recipients; includes customer/client
identification, expectations, needs and the development/implementation of paradigms, processes and
procedures that exude positive spirit and climate; demonstrates agency and personal commitment to
quality public service.

Public Service Focus

Acts as change agent; initiates supports change within the organization by implementing strategies to help
others adapt to changes in the work environment, including personal reactions to change with emphasis on
fostering creativity, innovation and being proactive.

Change Leadership

*Minimum 2 contact hours per event.  If using
CEU credits, convert at .1 CEU = 1 contact hour.
Round contact hours to the nearest whole hour.

Please mark which CPM competency/competencies are addressed in this course or workshop.

Alternative or Continuing Education
Elective Credit Application

DHRM USE ONLY

Date: Denied _______  Apvd _________
By:______________________________
Credit Hours____________
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Certified Public Manager® (CPM) candidates are required to complete 300 hours of credit to obtain certification eligibility. 260 of those hours are required program core courses. Candidates must additionally complete 40 hours of approved elective credit. All 300 hours must be completed within a 5 year time frame. Elective credit can be obtained through courses offered by approved elective credit providers, alternative or continuing education documentation, independent study, or service in the Utah Society of Certified Public Managers®. A maximum of 10 hours of independent study and 10 hours of USCPM service can be applied toward the 40 required hours. All elective credit requests submitted must be at least 2 contact hours in duration. Contact hours do not include breaks, lunch or registration time, and must be rounded to the nearest whole hour. Candidates are responsible for obtaining certificates as proof for all credit completed. Credit documentation is required for graduation application beginning Fall 2009.
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Elective Credit Application 
Utah CPM Program, 2120 State Office Bldg., PO Box 141531, Salt Lake City, Utah 84114-1531  Fax 801-538-3081
Candidates may submit to the Utah Certified Public Manager® Program for approval of elective credit hours for management training courses or workshops they have attended.  Course content must directly align with CPM objectives and the specific criteria outlined on this form, and must be completed before submittal for credit consideration.  
 
All courses or workshops submitted must  be at least 2 contact hours in duration.  Contact hours do not include breaks, lunch or registration time
Contact hours are rounded to the nearest whole hour.  
CEU credits submitted convert at a rate of .1 CEU = 1 contact hour.
Documentation or certificate must include the contact hours or CEU credits for the course or workshop.
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Please complete the following information.  You must also attach documentation of completion of the event for which this application applies.  Documentation must include contact hours or CEU credits.
Please provide a brief description of the course or workshop
Personal and Organizational Integrity
Increasing awareness, building skills and modeling behaviors related to identifying potential ethical problems and conflicts of interest; appropriate workplace behavior; and legal and policy compliance.
Meeting organizational goals through effective planning, prioritizing, organizing and aligning human, financial, material and information resources.  Empowers others by delegating clear job expectations; providing meaningful feedback and coaching, creating a motivational environment and measuring performance.  Monitors workload; documents performance.  Deals effectively with performance problems.
Managing Work
Inspires others to positive action through a clear vision; promotes a diverse workforce.  Encourages and facilitates cooperation, pride, trust and group identity; fosters commitment and team spirit.  Articulates a vision, ideas and facts in a clear and organized way; effectively manages emotions and impulses.
Leading People
Commitment to continuous learning, self-awareness and individual performance planning through feedback, study and analysis.
Developing Self
Approaching planning, decision-making and implementation from an enterprise perspective; understanding external and internal relationships that impact the organization.
Systemic Integration
Delivering superior services to the public and internal and external recipients; includes customer/client identification, expectations, needs and the development/implementation of paradigms, processes and procedures that exude positive spirit and climate; demonstrates agency and personal commitment to quality public service.
Public Service Focus
Acts as change agent; initiates supports change within the organization by implementing strategies to help others adapt to changes in the work environment, including personal reactions to change with emphasis on fostering creativity, innovation and being proactive. 
Change Leadership
*Minimum 2 contact hours per event.  If using CEU credits, convert at .1 CEU = 1 contact hour.  Round contact hours to the nearest whole hour.
Please mark which CPM competency/competencies are addressed in this course or workshop.
Alternative or Continuing Education Elective Credit Application
DHRM USE ONLY 
Date: Denied _______  Apvd _________By:______________________________Credit Hours____________ 
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